
22-1-2010

DBR, Madrid, nov 09

Better Regulation,
Better Reality

Jeroen Nijland
The Netherlands

Putting citizens and 
businesses first
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Why will this be an
issue ?

External:
• because citizens
and businesses
are not satisfied
with us
• legitimacy
question will
come up (what has 
more than a 
decade of BR 
brought to us?)

Internal:
• a way to 
overcome
resistance and 
fatigue

And because we 
should want it !
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Better regulation, better business.

It means more realistic IA’s
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Better regulation, better business.

It means simplifications that matter
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Better regulation, better business.

It means more behavioralism in BR-
policies
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Better regulation, better business.

It means reaching out from our
Capitals
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Better regulation, better business.

Example: reducing burdens for citizens
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A user based mapping of burdens

•Profiles and life events
•Shows organisational knots and 
fragmentation as well
•Helpfull in communicating results

Better regulation, better business. DBR, Madrid, nov 09
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Better regulation, better business.
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Example: targeting Regulatory Services
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•We developed a 10-indicator based
norm for “Good Service” in relation
to regulation
•We targeted the top-10 ‘end of 
pipe’-desks to comply with it
•It includes 200 munipalities
covering > 50% of Dutch businesses
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